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1. USE OF THE INTERNET TO SEARCH FOR HEALTH-RELATED INFORMATION

~

Q2TT. Within the last 12 months, have you used the Internet to search for Q3. Within the last 12 months, what type of health-related information did you look for
health-related information? This could include information on an injury, a disease, on the Internet? You searched the Internet for... (MAX. 2 ANSWERS)

illness, nutrition, improving health, etc.
General information on health-related topics or _ 5%
ways to improve your health (for example:

information on nutrition, diet, sports and exercise,
pregnancy, efc.)

Information on a specific injury, disease, illness or _ i

condition (for example: when you have stomach ’
13% problems, your child has broken his/her arm, your %
spouse has been diagnosed with cancer efc.)

60%

Specific information on a medical treatment or o
procedure (for example: how to take your - 2%

medication, what to expect with a heart by-pass, 21%

etc.)
. Yes, once a week or more often
@ Ves, several times a month Information to get a second opinion after having . 10%
visited your doctor 12%

Yes, approximately once a month
@ Less than once a month
@ No, never I 3%

Other (DO NOT READ OUT) K@ Eu2s
Don't know 2% (e T
EU @ Outer pie IT O Inner pie N

2. QUALITY OF INFORMATION AND PERCEPTION OF THE INTERNET AS A TOOL
TO IMPROVE KNOWLEDGE OF HEALTH-RELATED TOPICS

Q20. Let's talk about the quality of the information you found on the Internet. .. Q32. Please tell me whether you totally agree, tend to agree, tend to disagree or
(MULTIPLE ANSWERS POSSIBLE) totally disagree with the following statement: “The Internet is a good tool to help

improve my knowledge of health-related topics”
I, c0%

62%

I

63%

I

61%

It was useful
It was easy o understand

It was easy to find

It was relevant to your personal I 7

situation 52%
It had an appropriate level of detail I 65
(enough/not too much) 53%
I ® Totally agree
It came from a trustworthy source 16
’ @ Tend to agree
I 5o ® Tend to disagree
It was thorough .
48% @ Totally disagree
K8 EU2s Don't know
IT
O EU @ Outer pie IT O Inner pie
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UNDERSTANDING OF ONLINE HEALTH-RELATED INFORMATION

Q21. For each of the following statements please tell me whether you totally agree, tend to agree, tend to disagree or totally disagree.

You know how to navigate the Internet
to find the answers to your health
questions

Your research on the Internet helps you
improve your knowledge of
health-related topics

You think there is sufficient information
on health-related topics available on
the Internet

You know where to find reliable
health-related information on the
Internet

You trust the information from the
Internet to make health-related
decisions
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Totally agree
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21% 66% 10% 2%
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Tend to agree Tend to disagree Totally disagree

0%
1%

1%
0%

2%
1%

1%
1%

2%
1%

Don't know

4. REASONS FOR NOT USING THE INTERNET OR FOR BEING DISSATISFIED
WITH THE HEALTH-RELATED INFORMATION FOUND ON THE INTERNET

Q26. For what reasons did you not use the Internet to search for health-related
information? (MULTIPLE ANSWERS POSSIBLE)

You don't need to search for health-related [ EGEGRIIIN /0%

Q23. For what reasons are you not satisfied with the health-related information you
found on the Internet? (MULTIPLE ANSWERS POSSIBLE)

&

information

You don't have access to the Internet

You don't know what information on the
Internet is reliable

You don't know where/how to look on the
Internet

It is difficult to get a clear answer on the
Internet

The information found on the Internet is
confusing/difficult to understand

You have previously searched for
health-related information on the Internet but
you were not satisfied with what you found
You have previously searched for
health-related information on the Internet but
did not find what you were looking for

Other (DO NOT READ OUT)
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The information was not reliable

You had the feeling the information
was commercially oriented,
encouraging you to buy something

The information was not detailed
enough

You did not find information
tailored to your specific needs

The information you found lacked
illustrations, visual information

The information was difficult to
understand/not clear enough

You did not manage to find what
you were looking for

The information was not available
in a language you speak
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